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netCareSite is a turn-key solution for hospitals to effectively leverage the Web as a marketing
channel to reach and communicate with patients and the community.

Equipped with a premier Content Management System,
netCareSite gives hospitals the flexibility they need to
connect with the community. netCareSite is tightly inte-
grated with the evidence-based Health Library from EBSCO
Publishing — a must-have for increasing the community’s
health awareness and improving healthcare quality. net-
CareSite includes a variety of functional modules that al-
lows patients and visitors to interact with hospital staff and
healthcare professionals.

Web Site Customization

netCareSite is packaged with highly flexible user-customization tools.
Hospitals can create their own unique Web site without the cost of
custom design or complicated and expensive software programs.

e A series of professional, aesthetically pleasing layouts that reflect
the best practices in Web design and Web site usability

¢ Alarge collection of expert-defined color schemes
¢ Instant preview using different layouts and color schemes
e Control custom content and graphics:
o Upload logos, backgrounds, photos, and documents
o Create banners, images, and Flash animations
o Update primary and secondary navigation
o Format pages

* 100% browser-based interface means admin users
are not restricted to particular computers

¢ No need for any programming or HTML knowledge.
You can simply copy and paste from a word processor
such as Microsoft Word

* Preview pages before publishing
* XML-based content architecture allows the hospital to update

the look and feel of the Web site without manually migrating
the content

Health Information

netCareSite integrates with EBSCO’s Health Library to provide
health information to Web site visitors.

e Evidence-based health information

* Written and independently reviewed by healthcare experts;
accreditated by URAC

¢ Fully integrated with the Web site under the same layout
structure and the same Web site address

¢ Daily rotating content to provide fresh information to Web
site visitors

* Web site visitors can quickly find relevant information using
the search tool

e Links to the articles in the Health Library can be easily
embedded in pages created by the hospitals
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Functional Modules

Physician Directory

Web site visitors can easily find a doctor that meets their criteria.

e Search by physician specialty or name

¢ Each physician may have multiple locations

e Links to map and directions

¢ Optional link to appointment request

¢ Physician detail page provides visitors with in-depth
physician information, including optional photo and
customizable fields

¢ Physician info can be managed by hospital staff from a
browser-based interface

Event Calendar

The calendar module helps hospitals promote events, seminars
and classes to the community.

* Navigable monthly calendar

* Web site visitors can browse events by
month, week or day

e Web site visitors can view event details

¢ Events can be managed by hospital staff from a
browser-based interface

Recruitment Center

The recruitment module allows hospitals to harness the power
of the Internet to recruit quality people.

e Potential applicants can search or browse job postings

* Job detail page with in-depth information about the job

¢ Customizable online job application

e Upload your own PDF job application form

* Job applications can be sent to designated email addresses

* Job applications can be exported to spreadsheet

e Job listings can be managed by hospital staff from a
browser-based interface

Online Bill Pay

The online bill payment module adds flexibility for patients
when it comes to paying their hospital bills. They can make pay-
ments online at a location and time that is convenient for them.

* Payment is accepted through 128-bit SSL secure server

¢ Credit card encryption technology to ensure secure
transmission of credit card information

¢ Customizable payment form

* May be integrated with 3rd party payment solutions

Online Donation
Online donation opens a new fund raising channel for hospitals.
Web site visitors can make a donation using their credit cards.

e Credit card information is collected through 128-bit
SSL secure server

e Credit card encryption technology to ensure secure
transmission of credit card information

e Customizable donation form

Web Nursery

Web nursery is a place where friends and family can take a first
look at the newborns.

* Stores and displays a gallery of photos for each newborn

* Digital photos can be uploaded through a browser-based
interface. Photos are automatically resized for the photo gallery

* Newborn detail page with customizable fields

* Newborn listings can be managed by hospital staff from a
browser-based interface

Appointment Request

Appointment request module facilitates the communication be-
tween patients and healthcare professionals. Patients can request
appointments securely at the Web site.

* Appointment request form with customizable fields
* 128-bit SSL secure server to protect patient privacy

* The request can be sent to a central facility or to a specific
doctor’s office

Online Gift Shop and E-Card
Using this module, friends and family can send gifts or greeting
cards to patients online.

e Purchases can be made through 128-bit SSL secure server
using credit cards

¢ Friends and family can select the greeting card style and enter
their own greetings

e Gift shop items and greeting cards can be managed by hospital
staff from a browser-based interface

Online Form/Survey Builder

Online form/survey builder allows hospitals to quickly launch
online surveys or marketing campaigns that require collecting
Web site visitor information.

* Powerful form/survey creation and administration tools
¢ Unlimited number of questions

* Single-page or multiple-page form/survey

* Specify start and end date

e Extensive reporting capabilities

e Download survey data to spreadsheet

Hosting and Support

netCareSite Web portals are hosted on servers located in secure,
industrial strength data centers. Servers are monitored 24/7 to
ensure fast speed and maximum uptime.

* Multiple fiber-optic connections to Internet backbone
* On-site generator backup

® 24/7 facility security and monitoring

¢ State-of-the-art hosting environment

NetLiance provides fast and responsive support to netCareSite clients.

¢ Initial telephone training session to give you a quick start
¢ Live telephone support during business hours
e Online help documentation

For more information, please contact your EBSCO Publishing Representative at (800) 653-2726
or via email at information@epnet.com.

©EBSCO Industries, Inc.
Printed in U.S.A. (0806)

The information in this document is subject to change. All rights reserved.
© 2006 NetLiance Corporation

INFORMATION SERVICES




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


